Welcome to the team To streamiline your

induction and ensure +hin39 run 9moo+hly on the

day, Pleac;e ensure you keep an eye out for your
activation emails and action these with the
Pollowina steps prior to a++endina. This way we

con jump straight in o the aood stufH
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employment hero.

this is your app for receiving payslips, communications, leave applications
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getfing you setf up
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Employment Hero Work
rid 1 mployment supera)

ogln
C &¢ Login with a passkey >

Today Games Apps  Arcade

STEP 1.

Acflvafe Employment Hero:
will recelve o sign-up email,
flow the prompts.

You will receive an email to your designated
email with a link to download the payroll
Employment Hero Work app. Simply follow the
directives provided.

Hi there!

eate a passcode to log in quickly
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€9 employment hero
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€9 employmenthero | work

e Update your employment profile

(HERE ONLY!): personal details

including home address, mobile,
emergency contact, TEN, Bank details
e Leave Applications:

Permanent staff apply for leave

through this EH App.




lookout.

this is your app for adding your availability, receiving your roster, access to
help plans, shift details, completing shift notes, raising incident reports etc



STEP 2.
EMP Activate Lookout: |
yoy will receive a sign-up email,

You will receive an email to your designated
email from Lookout way titled ‘Lookout Invitation.
Simply click create a password and you will be
asked to download the app.

getfing you setf up
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€ Search

Lookout
o Empowering quality home care
CATEGORY : )
alth & Fitness  The Lookou!

8 RATINGS
41

S lookout

Set your password

e lookout
£

Activate your account.

Hi Pster Woodfield,

AGE
17+
Years Qld

What's New >

You'ne almost thare! To get you sterted, let's activate your Live Wel
account by choosing & secure password 50 'you can log in.

i5 ink wall expirg

Games  Apps  Arcade

S lookout



When you download the app and
open it, the usual app set up

questions will be asked of you... ¢ lookout

glookcut

“Allow Lookout” to use

your location?

Your location is used to show your
position on the map, get directions,
estimate travel times, and improve
search results.

Be sure to Allow notifications &

Allow While Using App for Location.

“Lookout” Would Like to Send

. o . < Precise: Gn
You Notifications :

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

so you khow when
new inFo is added to

Don't Allow

Allow Once
your roster!

$o you are able *tc

activate Paysli
shifts atte

S lookout



STEP 3.

Phone Notj 7cahon Se gf
you are solely responsi or ensur/ng
your nofti cm‘/ons are turned on.
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S lookout

Settings

& Settings Apps

< Apps Lookout

¢{ Lookout Notifications

‘E’ Ve SUIee! ol AP LIbIdl y
Search U
@ Search Q Ssear R ALLOW LOOKOUT TO ACCESS ERTS
StandBy Keynote Location While Using >
Wellpaper E Kindle ’3 Apple Intelligence & Siri ﬁ
3 Kobo Books B search - o .
B Notifications g Notifications ock Screen o(t:emon anners
L Banners, Sounds, Badges, Announce
LUl Sounds & Haptics =
: . Lightning Link Background App Refresh «© ° ° °
(9 Focus :
a8 O Lookout > Mobile Data () Banner Style Persistent
iyl Screen Time
@co  Lorna Jane

Sounds

Face ID & Passcode Badges

Emergency SOS M365 Copilot

DO VOZIrXc—-—IOQOTNMMOOD>

ANNOUNCE

.
=

Privacy & Security Magnifier

Maps Announce Notifications

Game Center

iCloud

Measure

LOCK SCREEN APPEARANCE
Member ID

Show Previews Always (Default)

A =

Wallet & Apple Pay Messages

Messenger Notification Grouping Automatic

ARES MILKRUN
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Lookout Notification Settings

Music

MANDATORY




STEP 3.

Lookout Afﬁ’ Nofifica.fifn Settings:
you are solely responsible for ensliring
your notitications are turned on.
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S lookout
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8 Notifications < Notifications € Settings

Alerts

v Mark all as read {o} Settings

; lookout ~ Mark all as read {@} Settings

Comments & replies

How would you like to be notified about new comments
Check-In Reminder: Trevor Baxter ()

2:15pm - 3:15pm, Domestic Assistance,
Community Access.

J days ago

You're all caught up! Visit Reminder: Trevor Baxter L\
Enjoy the rest of your day. O Starting in 1 hour, 2:15pm - 3:15pm.
3 days ago

Match requests
Alert me when I'm invited to respond to a match with a

6:00pm - 7:00pm, Community Access.

O Check-In Reminder: Trevor Baxter
4 days ago

Starting in 1 hour, 6:00pm - 7:00pm.

o Visit Reminder: Trevor Baxter [\
4 days ago

Check-In Reminder: Trevor Baxter () Recommendations

10:45am - 11:15am, Domestic Assistance, Receive notifications when someone recommends you.
™ Cammunity Arcase
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NEED HELP?

Lookout Login Troubles:

If you've forgotten your password, after entering your
email, select Havin% trouble logging in? to activate
a password reset link to your email.

Located on your mobile app - under the blue continue
button.

Alternatively - email your daily ops team for support

Lookout App Resources: .
ad //‘/%70 resources, and how-to guides are
available via out website QR codés

3 lookout
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Check your email

We sent an email to you at
tarsh@teamnational.com.au
It has a magic link that'll sign you in




