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To commence employment, YOU must
complete the following steps to activate
a valid employment contract.
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You will receive an email to
your designated email with a
link to activate your new
employment profile with
Team National. Simply click

the here link your the emaiil.

HANDY HINT: you have 72 hours to
complete the activation and it must be
completed at time of activation.

<

TEAM NATIOMAL PTY LTD has invited you to join
Employment Hero.

o no-reply@employmenthero.com
To You

Hi Mat

As an employee of TEAM NATIONAL PTY LTD you will

naw have an easy employes portal pawenad by
Ermployment Hero?

TEAM MATIONAL PTY LTD uses our platfonm as their
papedess HR information system whene you cin easily
manage your employee e and personal details as well

a% access your employmient documents and workplace
palicies,

TEAM NATIONAL PTY LTD has crealed an Employment
Hedo Scsoiint on yﬁdﬂﬁm ﬂl’\ﬂ&&ﬂlyﬁuamm&m
ihat requires your digital signature.

LLagin io Employmant Haro ta sign the documant tithed
2025 AN - Casyal Employmend Contract

Your login information is the lollowing:
- Bign In Email; natashistelfor@gmail com

- Password: Chick hierg fo sal your password and sign
F doeument.

If you would like to know more abaut how your company
swene Frmnlrumant Mo snd o tonat an hoasd dick

cccccccc

In the web
browser, it will
ask you to set a
NEW password
for your NEW
employment.

QOO Q DSTEP1.

Activate Employment Hero

Your Profile will open and prompt you to set up
passkeys and 2-Factor Authentication.

Please follow the prompts to ensure your personal

information is kept secure within your device.

HANDY HINT:

when setting up 2FA, selecting option: through SMS text messages
is the easiest option to navigate.

nnnnnnnn

@ Your access is currently limited until 04,/12/2025 when
additional features will become available to you. In the
meantime, you can
boarding details.

Help Centre 7

@ Your employer hos mode 2-Factor
Authentication mandatory for all

employees. Click the setup button
below to get started.

continue 1o Manage your pre-

Most secur

Employment Hero Authenticator
ur most secure optio

e options

Account Settings

©

Passkeys o

Use your device's security features to



TEP 2. TEP 3

nter your Personal Details: ownload the Employment Hero
- EH app to your device.

Scroll down and complete the onboarding
fields of information including:

e Personal details,
e Emergency Contact,
e Bank Details,

=1 ] secure.employmenthero.com

Once completed, $ lookout

e Additional Information, you can download the
e Tax Declaration, Employment Hero App in

e Work Eligibility, your App store and log in
with your new password

and 2FA.

RM

O Your access ig currently limited until 04/12/2025 when
additional features will become available to you. In the

meantime, you can continue to manage your pre=-
boarding details.

Help Centre 7

Employee | ses: TEAM NATIONAL
Onboarding Py

e Superannuation,
e Medical Disclosure.

HANDY HINT:
if you are joining us on an eligible VISA, in ‘Work
Eligibility” it will require you to have your
passport and documents ready

@ Your employer at TEAM NATIONAL PTY LTD requires yq
complete the following steps to ensure that you have
provided and checked off all the necessary details to
complete your onboarding. If you have any questions i
regards to your onboarding ot TEAM NATIONAL PTY
please contact
atheadanielle.daep+calistocollective@employmenthy
or stacey@teamnational.com.au,

O—o O O O

Personal Details

HANDY HINT:
This process needs to be completed immediately
otherwise your profile will deactivate for privacy
and security reasons.

QOO0D

€9 employmenthero




STEP 4.:H homepage

Here you can find quick access to your:
e payslips,

e policies,

e forms,

e company feed,
e notifications,

[ ]

among lots of other cool features.

2PTS ‘]j,. &

e Request leave

Last payslip
23.01 hrs available )

. Shout out

Expenses
[E1]
H Celebrate wins

Add an expense

. Company feed

‘. Hero Al
" View feed

* Quick HR answars

uuuuuuu

‘work’ option.

Employee Perks

Fmst -
retention

Team Nationdl

cccccc

Head to the menu at the bottom
of your page and click on the

This is where you will find maijority
of the EH work features, we use at

STEP 5. Induction Content

In your ‘work’ section, head
to the tab titled:
Induction Content.

1:32 all ¥ -

on approval | Induction Content  HR Documg
Updated on 05 Nov 2025

AU Casual Employment Information
Statement

Updated on 05 Dec 2025

AU Fair Work Information Statement
Updoted on 09 Sep 2025

Please ensure that you
read or watch the
induction content
listed as ‘Mandatory’
- we will be notified
on our end when it
has been completed

o Acknowledged

04. INDUCTION - Our DNA (about us)
Updated on 05 Dec

2025

05. INDUCTION -
Updated on 05 Dec

HR Things >
2025

06, INDUCTION -
Updated on 05 Dec

Duty of Care

2025

Q7. CODE OF CONDUCT - NDIS
Updated on 05 Dec 2025

08. CODE OF CONDUCT - Aged Care
Updated on 05 Dec 2025

Homia

Wik
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_make
X happen

Across the top Menu bar:
‘Certifications’ tab
This is where you will be
required to upload any
remaining mandatory

€9 employment hero @ @ @ @ @ STEP 6.

Upload Certifications

Under certifications youll find @
list of mandatory and optional
certifications. Please check the list
and upload as many as you can.

Choose the certification you
wish to upload and then head
to the edit button in the right
hand corner of the screen

Add the issue date of the
certification (if required) and
then click on the 'supporting

Documentation option. You

can uoload a screenshot,
photo or file as proof.

certifications that you have
outstanding

Please Note: you will not recieve your contract or
invited to the induction session until all the mandatory
certifications are uploaded OR you have contacted the

recruiment team and communicated any issues

HANDY HINT: we will endeavor to upload from the docs/
certifications that you have already provided. However,
if you see the tag that says ‘outstanding’ it means we
haven't gotten to it yet. To speed up your onboarding

1:27 wll = -
@~ work a *@
prms  1:1s Expanses Pa

@ You were last poid:

My Leave View all

Anmual Lea o Persong IfiCorer's Loave

23.01hr 7.49 hr

E& Add and check your expense claims

Your new workplace superpower %
Havie an HR o policies question?

Parks  Cored

1:27

@~ work aQ "8

.
s Expenses Certifications Palicies :
A Requires Action

100 points of ID - Birth
Certificate f Possport

Behaviour Support Training*
Bowel Care Competency™
Bowel Care Manogement®
Car Registration (Rego)
Dementia Training
Diabetes Management*
Enteral Competency™
Enteral Management®

Fire Sofety / Emergency -
Mandatory Training®

OPTIOMAL

uuuuu

process, lease upload these again

Wl 5 R

< Certification Details

HLTAIDODY Provide cardiopulmonary
resuscitation (CPR)*

QUTSTANDING MANDATORY

Must be completed with an Australion recognise
training orgonisation,

Type

Select a file

Take photo...

Select photo...

Select file...



stand by...

while our recruitment team
work their magic on our end

glmmkﬂut
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You will be notitfied
with next steps shortly!

o




STEP7.Q®0 QO

Await Contract Email and follow

prompts:

You will receive an email to
your designated email with o
link to activate your new
employment contract!!
Just like before, simply click
the here link your the emaiil.

7:54 % a T

<

Your signature is required for 2025 AIN - Casual
Employment Contract

5:00pm

° no-reply@employmenthero.com
To You

Hi Ravai Michal,

Hatashia Telfer from TEAM NATIONAL PTY LTD has sent you
2 2025 AIN - Casual Employment Contract that requines your

signature.

Click here to view and sign your document.

Regards,
Employmeant Heno

This is a system generaled notification.

Follow the login
prompts then review
your contract!

O Your access is currantly limited until 04/12/2025 whan
additional features will bacome availlable to you. In the
meantifme, you can continug 1o Manage your prae-

boarding details.

Help Centra 7

Raval Michael | View document

2025 AIN - Casual
Employment Contract

Assistant Nurse

Casual Employment
Contract

Once you dre ready, at the
end of the employment
contract it will prompt you
to agree, signh and submit.

HANDY HINT:

a signed digital copy will now be available
to you in your EH app under HR Documents



once you have signed...

WELSOME

LOOD




Activate Lookout:
Prior to Go Day, you will receive a

sign-up email, follow the prompts.
You will receive an email to your designated
email from Lookout way titled ‘Lookout Invitation’.

: Simply click create a password and you will be

ge tti ng se f up. asked to download the app.

12192 all = &

3 lookout

Set your password

e lookout
yo

Activate your account.

Hi Pster Woodfield,

What's New >

Version 5.5 my
- Improved session security and login performance.

You'ne akmast here! To et you started, lef's activate your Live Wel
account by choosing & secure password s0'you can log in.

. . onnec’
ks vl gire & Pacoword:

s

======

S lookout



When you download the app and
open it, the usual app set up
questions will be asked of you...

$ lookout o . :
i . Be sure to Allow notifications & e lookout

Allow While Using App for Location.

“Allow Lookout” to use
your location?

Your location is used to show your
position on the map, get directions,
estimate travel times, and improve
search results.

“Lookout” Would Like to Send
You Notifications

< Precise: On

Notifications may include alerts,
sounds, and icon badges. These can

so you know when
be configured in Settings.

new info is added

Don't Allow to your roster!

Allow Clocg

Allow While Using App

Don't Allow

so you are able to clock
in and out of shifts to
activate Payelips for
shifts attended!

First time logging in to App lookout



STEP 2,

Phone Notj 7cahon Se gf
you are solely responsi
your noti ications are turned o

QOOQ®

S lookout

r ensurlng

Settings

< Apps Lookout

£ Settings Apps

¢ Lookout Notifications

m e auieen ol Mpp‘ Liidl y
U
Sasrch Q, Search & ALLOW LOOKOUT TO ACCESS ALERTS
@ StandBy Keynote . Location While Using >
Wallnaper & Kinde " 2 Apple Intelligence & Siri m
B Kobo Books > @ search
Lock Screen Notification Banners

Motifications

Motifications Centre

L Banners, Sounds, Badges, Announce
Sounds & Haptics -

@3 Lightning Link Background App Refresh @) ° ° °
Focus "

) vLookout > i) Mobile Data @) Banner Style Persistent
Screen Time

== LornaJane

Sounds

Face ID & Passcode M Badges

T M365 Copilot
©Y Magnifier
&4 Maps

DO TOZErXEc-IO0MMOOGE R

Emergency SOS

ANNQUNCE

866G 0@BOD

Privacy & Security

Announce Notifications

BHN<XECC 0

@ Gama Center . Measure
) LOCK SCREEN APPEARANCE
& iCloud © MemberiD
© wallet & Apple Pay O Messages Show Previews Always (Default)

© Messenger Notification Grouping Automatic

& MILKRUN

Apps

Music Lookout Notification Settings

MANDATORY



STEP 3.

Lookout Afﬁ’ Noflflcaflfn Settings:
you are solely responsible for ensur/ng

your noti ications are turned o

AND NOW YOU ARE OFFICIALLY TECH PREPED FOR GO-DAY @ IOO kOUt

we will explore how to navigate these apps on go-day.

< Notifications &« Settings

Alerts

o ark all as rea ings
[ ] lookout ~ Mark all as read {@} Settings
Comments & replies

How would you like to be notified about new comments
Check-In Raandar Trevor Baxter ta

215pm 3:15pm, Domestic Assist
mmmmmm ity Access.

Sd‘ﬂ ago

You're all caught up! Visit Reminder: Trevor Baxter /L
Enjoy the rest of your day. QE' id vngg n 1hour, 2:15pm - 3:15pm.

Visit Reminder: Trevor Baxter L\
@ Starting in 1 hour, 6:00pm - 7:00pm.
o 4 days ago

Check-In Reminder: Trevor Baxter ()

&‘ 10:15am - 11:15am, Domestic Assistance,
™ Cammunity Arcase

&

MANDATORY




NEED HELP?

Lookout Login Troubles:

If you've forgotten your password, after entering your
email, select Havin% trouble logging in? to activate
a password reset link to your email.

Located on your mobile app - under the blue continue
button.

Alternatively - email your daily ops team for support

Lookout App Resources: .
ad //‘/%70 resources, and how-to guides are
available via out website QR codés

3 lookout

S2)

Check your email

We sent an email to you at
tarsh@teamnational.com.au
It has a magic link that'll sign you in




